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Theoretical Breakthrough and Institutional Innovation: Recent Development
of Financial Consumer Protection in the UK and Its Reference to China

Liao Fan

Abstract: The financial consumer protection system of the UK founded on its integrated financial
regulation system and a somewhat “unified” concept of financial consumer is quite unique. The
Financial Services Act 2012 makes a breakthrough in the definition and scope of the concept of financial
consumer and meanwhile replaces the single-regulator ( FSA) model with a quasi—- “twin-peak ” model
where two new regulators—PRA and FCA — will be in charge of prudential regulation and conduct
regulation respectively. The primary responsibility for financial consumer protection is placed on FCA.
Institutional innovation in financial consumer protection includes the establishment of the “super—
complaint” mechanism the modification of the threshold conditions of the financial industry and the
enhancement of coordination between financial regulators and financial consumer protection services. It
can be seen from these new developments that the definition and scope of financial consumer is closely
correlated with the financial regulatory system that effective regulatory coordination is indispensable for
financial consumer protection and that financial consumer collective complaint mechanism is of
great use.

Keywords: Financial Consumer; Financial Regulatory System; Financial Services Act 2012;
Regulatory Coordination; Super-Complaint; PRA; FCA
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